
Message Flow Details 

MM00100 - Request Special Visit to Read/Reset Key Meter 

Market Message Information 

Market Message Reference MM00100 

MM Description 

A request is being made for a non-

routine visit to a specified 

customer to read the key meter 

and/or adjust the settings. 

Local Catalogue Reference D0191 

Version 001 

Notes 

Where 'Reason for Request' is 

'Read Meter Only' meter setting 

details will not be provided. 

Scenario Variants 

Scenario 

Variant 
Name Source Target Owner Api Route 

Api 

Method 

SV00100 

Request 

Special 

Visit to 

Read/Reset 

Key Meter 

Electricity 

Supplier 

Electricity 

Meter 

Equipment 

Manager 

Retail 

Energy 

Code 

Company 

   

SVxxxxxx 

Request 

Special 

Visit to 

Read/Reset 

Key Meter 

Electricity 

Supplier 

Electricity 

Smart 

Meter 

Equipment 

Manager 

Retail 

Energy 

Code 

Company 

  

 

Flow Structure 

MM00100 - Request Special Visit to Read/Reset Key Meter - Message Structure 

Group 

ID 

Group 

Description 
Range Condition L1 L2 L3 L4 L5 L6 L7 L8 Data Item Name 

Data Item 

Rule 

391 
Customer 

Details 
1-*  G          

     1       MPAN Core  

     1       Contact Name   
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     1       
Reason for 

Request 

 

     O       Appointment Date   

     O       

Earliest 

Appointment 

Time 

 

     O       

Latest 

Appointment 

Time 

 

     1       
Meter Id (Serial 

Number) 

 

     1       Meter Location  

     O       Tariff Setting   

     O       Total Debt   

     O       
Debt Recovery 

Rate 

 

     O       Emergency Credit   
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